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SUNET NAMKOTSRIE : QUALITY OF WORKING LIFE OF
PERSONNEL OF SUBDISTRICT ADMINISTRATION ORGANIZATIONS
IN DAN KHUN THOT, NAKHON RATCHASIMA. THESIS ADVISOR :
ASST. PROF. PORNSIRI JONGKOL, Ph.D.

The objective of this study was to study and compare quality of
working life of personnel of Subdistrict Administration Organization in Dan Khun
Thot. The samples were 200 personnel of Subdistrict Administration Organization in
Dan Khun Thot. Tool used in this study was a questionnaire. It’s reliability of 0.951
was tested by Cronbach’s method. In this study, eight categories of working life
quality were social benefits and responsibility, health and safety at work, operators
capabilities development, democracy at workplace, social value and teamwork, job
security and success in career, roles of balance between work and health, and a fair
pay. Statistics used were frequency, percentage, average, standard deviation, whereas
the statistical tests were T-Test, F-Test, and Analysis of Variance (ANOVA).

The results showed that overall quality of working life of personnel
officers of Subdistrict Administration Organizations in Dan Khun Thot, Nakhon
Ratchasima was at moderate level, with the average of 3.19 and standard deviation of
1.002. When considering each category, the quality of working life was found at
very good level in only a category of the benefit and social responsibility, whereas
those of the rest were at moderate level. When comparing the quality of working
based on physical characteristics, the result showed no significant difference

between.
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4.3.1 auNAFIUA 1 UAMNTNINAMINUNAUNNFIANTHINUNUANAIINY

a8 Q Q

HANSNATOUAVUATIUAIIADA t-test MU inAAIINUTUNINTIANIT i o)
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A A

1 o I 1 a
LANANNU (t= 0427 ,p=0.670) Wennsauilusiesiu WU Yaa1nslinunnsinns
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0 w aaa 1Y
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au Tinua1y uAnAaNY T1azBeARINITIaN 4.17
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ualuvaduneMUYUNA TINIAUATIIFANT TWUNA N
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AUMNYINNIININIUYDIUAAINT ¥18 (n= 105) T (n=95)

Y d a o
NUNNUDIAMSUIHMITEIUAUalY = SD | 5 SD

o v v o t-value p
YA UNDATUYUNA IIHTA

UATIB AN

1. Maouunuiioswouazidlusssuy| 3.34 | 0.975 | 3.29 0.797 | 0.427 | 0.670

2. quamnazanuilasaselums | 1.67 | 0957 [223 | 1180 | 3.694 | 0.000

91U

3. MINAUIANUAIWITOUDY 3.52 | 0982 | 3.44 0.964 | 0.593 0.554

RGN

4. anusfuaaazanuduthly | 3.05 | 0.830 [3.06 | 0.861 | -0.050 | 0.960

MINNU

5. AUAIMINFIANHIBNITHIIU 3.13 ] 0.981 |3.20 1.107 | -0.451 | 0.652
FINNU

6. szl lnelumnineau 2.89 | 1.093 | 2.93 1.008 | -0.354 | 0.724
7. UNUINTEHINMITNIUNDY 3.19 0931 [3.16 | 0915|0249 |0.803
quamiiiinnuauna

8. sz lomiazanusuiavoune | 349 | 0.878 | 3.41 0.881 | 0.680 | 0.497

G

37U 334 | 0795 | 3.29 | 0.797 | 0.427 0.670
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AUMNTIAMIMOUN uAnAIIHY

d’ o a a 9 a 4 =
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AN WU aunndlamsviau hintanaenuedieiie
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a
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AUIIUALIDIANIAITIN 4.19
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(n=70)
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(n=45)

41-459)
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3NN 45

3 (n=9)
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SD
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]

SD

2 SD
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=~ I
ganauaziily

DITU

3.39 | 0.731

3.31

0.826

3.29 | 0.869

3.25

0.639

3.22 10.971

2. UAINLAZAIN
Hananaluns

91U
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1.87

1.115

2.07 | 1.195

1.70

0.801

1.89 | 1.269

3. MTNAUINIY
AWNT0DUDI

Ui

348 | 0.894

3.43

1.043

3.42 | 1.011

3.55

0.887

4.11 | 0.781

4. ANUNUAILDE
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ANUNINEN U

NN

3.07 | 0.912

3.07

0.767

2.96 | 0.892

3.10

0.789

32210972

5. AUAINNTINY
HW3oMmsiau

AU

3.16 | 1.14

3.23

0.951

3.11 | 1.071

3.00

1.076

3.33 | 1.00
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gammddams | w31l | 31357 36-40 1) 41-451 | annn 45
MOUYDIYAAINT (n=56) (n=70) (n=45) (n=20) 1 (n=9)
2IAMIVIMIAIU = | SD | 5 |SD| | SD || SD | o | SD
dvaluunsune

AMUYUNA
6. Usznsillaelu | 291 |0.977 | 2.87 | 0.976P.95 | 1.065 |2.65|1.089 | 3.55 | 1.13

N8 0
7.UNVIMILHIN | 3.16 | 0.986 | 3.21 | 0.866[3.15 | 0.998 |3.15|0.812 | 3.11 | 0.927

MINMUNY

quawiiiianu

anna
8. Usz Tominas 3.48 | 0.852 |3.44 |0.926]3.40|0.809 |3.45|1.050 | 3.66 | 0.707

ANUTUNAFDU

AoaIAN

590 3.39 |0.730 | 3.31 | 0.826| 3.28| 0.869 | 3.25| 0.638 | 3.22 | 0.971

A a L4 = aSa o o
AT NN 4.19 ﬂTi’JLﬂ‘ﬂzWﬂ’ﬂml‘]J‘i‘]Ji’J‘L!‘V]NLﬂﬂﬁﬂmﬂWWﬂ)”Mﬂﬁﬂ1Q1uﬂlﬂﬂuﬂa1ﬂiwuﬂﬂ1u
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AMUMWBIANMINNUVDI uwag SS af | MS | F- p
YARINTWINNUBIANIS AN Ratio
vsmsaumvalwunduae | wilsisou
MUYUNA JIHIAUATITEN
maouunufifismenasdu | szudungy | 0527 | 4 0.132 | 0.206 | 0.935
535U melungu | 124.993 | 195 0.641

39 125.520 | 199
gqumwuazanuiasasely | szudngn | 2423 |4 0.606 | 0.493 | 0.741
MM melunqu | 239.732 | 195 1.229

3 242,155 | 199
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AUMWBIAMINNUVDI

uviag

SS df MS | F- p
YARINTNINNUBIANIS AN Ratio
vimsaumwaluunduae | ulsisau
MUYUNA DIHIAUATIIF AN
MINAUINNVAINITOVO JEHANNQY | 4013 | 4 1.003 | 1.064 | 0.367
AR molungu | 183.942 | 195 0.943
59 187.955 | 199
anuiuaaazanudm | sevdngy 0590 | 4 0.147 | 0.204 | 0.936
Tumsiau Mmelunqu | 140.690 | 195 0.721
39 141.280 | 199
AUANNARUHTONM IO | senINnqy | 1214 | 4 0.304 | 0.276 | 0.893
JINNU melunqu | 214341 | 195 1.099
59 215.555 | 199
Uszansilaelumiieau FLHANNQY | 5300 | 4 1325 | 1.285 | 0.277
melunqu | 201.080 | 195 1.031
39 206380 | 199
UNVIMIERINMIMAUAY | 5enIengn | 0186 | 4 0.046 | 0.054 | 0.995
gummiiiianuauga Mmelunqu | 168.689 | 195 0.865
59 168.875 | 199
UszTeminazanusvAawey | sgnanngu | 0591 |4 0.148 | 0.188 | 0.944
ADAIAL melungu | 153.004 | 195 0.785
39 153.595 | 199
39U ITHINDGN [ 0.527 |4 0.132 | 0.206 | 0.935
melungy | 124.993 | 195 0.641
59 125.520 | 199
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AUYUNG % SD % SD % SD
1. maeuunuiiiismenaziiusssy 323 | 0815 3.39 0.765 | 325 | 0.839
2. gumnuazanulasansluns 2.00 | 1.105 1.88 1.068 | 1.97 1.208
M
3. mevianAuaIsovesy URTA | 336 | 0949 | 3.42 0.959 | 3.80 | 0.992
N
4. amuwiunaazanuimilums 3.14 | 0.950 2.93 0.762 | 3.27 | 0.846
I
5. AUAMINARNHTOMIMOUIIWY | 327 | 1.026 3.07 1.053 | 3.25 1.031
6. Uszmsal laeTunineau 3.09 | 0.948 2.73 1.012 | 3.12 1.066
7. UNMNNILHINMIMOUAUGUNN | 323 | 1.070 3.06 0.890 | 3.37 | 0.740
ffanuauga
8. U5z TominazanuiuAavouao 3.41 | 0916 3.41 0.841 | 3.60 | 0.928
dany
393 323 | 0815 3.39 0.765 | 3.25 | 0.839
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maouunuiidissnonasdu | szndngu | 1102 2 0551 |0.873 | 0.419
535 Mmelunqu | 124418 | 196 | 0.632

39 125.520 | 199
gqumuazanuiasasely | seuinngu | 0.551 2 | 0276 | 0225 | 0.799
MY Mmelunqu | 241.604 | 196 | 1.226

3 242,155 | 199
MINAIANVAWITOVDY | FEUINNGY | 5.113 2 | 2557 | 2755 | 0.066
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3 187.955 | 199
anmiunsazanuAImi | sendangy | 3.935 2 1.968 | 2.822 | 0.062
Tumsihau melunqu | 137.345 | 196 | 0.697
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AUANNTIANNTONS JEHINAQY | 1.755 2 0.878 | 0.809 | 0.447
MAUIIWNY melunqu | 213.800 | 196 | 1.085

3 215555 | 199
dszansil laeluninesu FTUINNGN | 6.926 2 3.463 | 3.421 | 0.035

melungu | 199.454 | 196 | 1.012

3 206.380 | 199

FLHINAQY | 3.039 2

molungu | 165.836 | 196

3 168.875 | 199
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AMMNTINNINNUVY uHaa SS af | MS | F- p

YAAINSNINNUBIANS AN Ratio

a \J o [
wimsaudmvaluvadune | ulsisav

AMUYUNA D940

ATV
UseTeainaganuiuAnroy | svninngu | 1.051 2 0.526 | 0.679 | 0.508
AN Mmelunqu | 152.544 | 196 | 0.774
59U 153.595 | 199
5 STHINDGN | 1.102 2 | 0551 | 0.873 | 0.419

melungyn | 124418 | 196 | 0.632
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1.896, p = 0.132) enorsanilusiediu wun yaansiiguamdianmsiau linuanw

UANANNNY 518922108ANIN15197 4.23
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psAmsuImsaudwaluaduneaiuyuna Saniauasssdun Suunaiw

srezna lumslinau

aumWIIamsmauves | weunn 31 3-151 6101 NN 107

qﬂmnsmﬁmsu‘%msém (n=29) (n=89) (n=54) (n=28)

fmualuuadunemuyuna SD SD | % | SD | 5 | SD

X ¥

1. MapUUNUNNeINDLAY 351 | 0633 338 |0.790 | 3.24 | 0.822 | 3.07 | 0.857
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ATNN 4.22 (91D)

auMWEIamsiauves | Weanin 3 3-157) 6-101 NN 107

qﬂmn'saaﬁmsu%msém (n=29) (n=89) (n=54) (n=28)

o o \J
mua“lmwmmammguﬂﬂ 7 SD W SD W SD W SD

2. quamiazanuilasany | 2.03 | 1.209 | 1.88 | 1.070 | 2.05 | 1.156 | 1.75 | 1.004

Tumsmau 5

3. MIRAUIANUAIWNTOUDY | 3.68 | 1.003 | 3.42 | 0.927 | 3.53 | 0.945 | 3.35 | 1.129

RN

4.mmﬂ"uﬂmaz 334 | 0.813 | 2.95 | 0.838 | 3.14 | 0.789 | 2.92 | 0.940

Y Y o
mmma‘ﬁuﬂumimﬁm

5. AAUAMNNAIANNHITONS 348 [ 1.089 | 3.10 | 1.077 | 3.25 | 0.914 | 2.85 | 1.044

WIUTINAY

6. Usz s leelunmuieay | 324 | 0987 | 2.78 | 1.016 | 2.96 | 0.989 | 2.85 | 1.078

7. UNLINTLHINMTTNUY 344 | 0948 | 3.20 | 0.906 | 3.16 | 0.884 | 2.82 | 0.944

AUgUMNNNANNANAS

8. sz Tomiazau 3.72 | 0.751 | 3.41 | 0.986 | 3.48 | 0.693 | 3.25 | 0.927

FURAA¥DUNDFIAN

ERLY 3.51 | 0.633 | 3.38 | 0.790 | 3.24 | 0.822 | 3.07 | 0.857
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MINA 423 MIARTIEEANLLIUTIUMERsInanNEIANTHUYeIYAAINT TN

4 a J o o 1 @ v o
mﬂmimmﬁmum‘uaGlmwmmammgu‘wﬂ FIMIAUATIIFANT DU

amuszeza lumsiginanu

uvad

AMMNTINNMINNUVI SS add | MS | F- p
YANNIWINNUDIAMS AN Ratio
virsaudmalwundune | wilsilsau
MUYUNA 94T
UATIIT TN

maeuunuiidisimenasdu | szuiangu 3.540 3 1.180 | 1.896 | 0.132
535 melunqu 121.980 | 196 | 0.622

39 125.520 | 199
gqumntazanulasanely | szrIengu 2.230 310743 | 0.607 | 0.611
MY melunqu 239.925 | 196 | 1.224

3 242.155 | 199
MINAUINNVAWITOVO | TZHINAQY 2.118 3 0.706 | 0.745 | 0.527
AR malungu 185.837 | 196 | 0.948

33U 187.955 199
anuiunaazanudIvi | szriangy | 4.236 3| 1412 | 2,019 | 0.112
Tumsihau melunqu 137.044 | 196 | 0.699

EReNY 141.280 199
AUAMNNAIAVHITONTINNOY | T3HINGN 6.425 3| 2142 | 2.007 | 0.114
JIWAU molungu 209.130 | 196 | 1.067

33U 215.555 199
Uszansillaeluminoau JLHINNQY 4.771 3 1.590 | 1.546 | 0.204

melunqu 201.609 | 196 | 1.029

ERNY 206.380 199
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AMMNIINNMINNUVY uHaa SS df | MS | F- p
YARINTNINNUBIAMS AN Ratio
a \J o [
vsnsaumalmasuae | uilsisau
AMUYUNA 9430
=
UAFIBAMN
UNVIMTERINMITNOUAY | 5THINNGY 5.736 3 1.912 | 2.297 | 0.079
quMNANANNTUY Melunqu 163.139 | 196 | 0.832
39 168.875 | 199
UszTeninazanuiuiaren | serinenguy 3.452 3 1151 | 1.502 | 0.215
ApdIAL Melungu 150.143 | 196 | 0.766
59 153.595 | 199
3 ITHNNGN | 3.540 3| 1180 | 1.896 | 0.132
melungw 121.980 | 196 | 0.622
39 125.520 | 199

43.5 auudAgiui 5 yaansidueumetuiigaummilamsmhauiiuandiany
A 1 =~ o =
NNARBBLAzAIULBUUUINATFIUA)TINg Tuas1an 4.24
d' o A a Y a 4 =
o ANUNINATIUANNAFIUAIINIIATIEHANNUYTUTIUNMUASD (F-test) T
AN WU gunndiamsviau hitanaenu egrliedagneadanszay 0.05 (F =
4 a I 1 a o 1
0.429 , p = 0.733) eNnsmuiusied wun yaanslguamdianisiiau lunuai

UANANNNY T19AZIDIAAINITIN 4.25
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MINN 4.24 AURABUASTINDIAUUNIATFIUAUNINTIANITHRIUVDIYAAINT WU

4 a J o o J o [ o
mﬂmﬁmmimumuaiummmmequum TINIAUATIIFANY  TUN

AMURUADY

AMMNTINNMINNUVY #oN I 10001-15000 | 15001-20000 | 31PN
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Mmualuunsine (n=30)
AUYUNA Z | SD | 7 | SD | 3 | SD | g SD
1. Maeuunuiifiens 3.1 | 0.648 | 2.50 | 0792 | 3.17 | 0.466 | 3.35 | 0.864
naziusIsy
2. UNNLAZANY 3.02 | 0.708 | 2.07 | 0.821 | 2.84 | 0.765 | 3.29 | 0.878
Yaoanslumsihau
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Y 1a wa
SGRAIGNERR
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